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Via Padre Luigi Monti, 20/C -
IT-20162 Milano

Tel: +39 02 661 54 11

Fax: + 39 02 642 52 93 E-
mail: associazione@acu.it

Website: www.acu.it

Tel: +39 06 441 70 21
Fax: +39 06 441 70 230
E-mail:
adiconsum@adiconsum.it

Website: www.adiconsum.it
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17 Associazione Consumatori Utenti (ACU)
18 Associazione Italiana Difesa Consumatori e Ambiente
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Address: Via Lucullo, 6 - IT-
00187 Roma

Tel: + 39 06 45420928

Fax: + 39 06 86329611
E-mail: info@adoc.org

Website: www.adoc.org

Address: Via Farini, 62 - IT-
00185 Roma

Tel: + 39 06 481 86 32 Fax: +
39 06 481 86 33 E-mail:
info@adusbef.it Website:

www.adusbef.it

Address: Via Valassina, 22 -
IT-20159 Milano

Tel: + 39 02 668 90209

Fax: + 39 02 668 90 288
E-mail: info@altroconsumo.it
Website:

www.altroconsumo.it
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19 Associazione per la Difesa e I'Orientamento Consumatori (ADOC)
20 Associazione per la Difesa Utenti Servizi Bancari e Finanziari (ADUSBEF)
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IT-00187 Roma elld gl aie)
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assoconsum@gmail.com e o5 5505 oot Cuadlow
Website: www.asso-consum.it
SPFa> 2y L)
¥Y - Lacl Lo
Address: Via Celimontana, 38 VAAY el Lo Assoutenti
- 1T-00184 Roma .
(JB g Jo dled sl 4w
Tel: + 39 06 683 36 17
Fax: + 39 06 686 74 34 lple o ol el
E-mail: info@assoutenti.it YYE. e lael Lok
Website: www.assoutenti.it
Address: Via Dodiciville, 2 - VAT el Lo 5 cbla> 58 e

IT-39100 Bolzano/Bolzen Tel:
+3904 719 75 597

Fax: +39 04 719 79 914
E-mail: info@consumer.bz.it

Website: www.consumer.bz.it
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Address: Via Flaminia, 53 -
IT-00196 Roma
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Tel: +39 06 367 18 1
Fax: + 39 06 367 18 333
E-mail:
mail@cittadinanzattiva.it
Website:

www.cittadinanzattiva.it

Address: Viale Mazzini, 73 -
IT-00195 Roma Tel: + 39 06
37286 67

Fax: + 39 06 370 17 09 E-

mail: n@codacons.it Website:

www.codacons.it

Address: Viale Marconi, 94 -
IT-00146 Roma

Tel: + 39 06 553 01 808 Fax:
+ 39 06 553 07 081 E-mail:
codici@codici.org Website:

www.codici.org

Address: Via Mazzini, 43 -
IT-43121 Parma Tel: +39 05

22 Coordinamento delle Associazioni per la Tutela dell’Ambiente e per la difesa dei Diritti degli
Utenti e Consumatori (CODACONS)
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23 Centro per i diritti del cittadino (CODICI)
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212 31 846

Fax: +39 05 212 85 217
E-mail:
segreteria@confconsumatori.it
Website:

www.confconsumatori.it

Address: Via Palestro, 11 - IT-
00185 Roma Tel: + 39 06 420
20 755/ 420 20 759

Fax: + 39 06 474 24 809
E-mail:
federconsumatori@federconsu
matori.it Website:

www.federconsumatori.it

Address: Via Bobbio, 6 - IT-
20144 Milano

Tel: + 3902 763 16 809 - 848
78 7 838

Fax: + 39 02 763 92 450
E-mail:
info@casadelconsumatore.it
Website:

www.casadelconsumatore.it
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24 Confederazione Generale dei Consumatori (CONFCONSUMATORI)
2> Confederazione Generale dei Consumatori (CONFCONSUMATORI)

26 | 3 Casa del Consumatore
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Address: Via delle Orchidee,
4/A - 1T-20147 Milano

Tel: + 39 02 483 03 659
Fax: + 39 02 483 02 611
E-mail: legacons@tin.it
Website:

www.legaconsumatori.it

Address: Via Piemonte, 39/A
- 1T-00187 Roma

Tel: + 39 06 488 00 53

Fax: + 39 06 482 02 27

E-mail:

info@movimentoconsumatori.

it
Website:

WWW.movimentoconsumatori.

it

Address: Via Quintino Sella,
41 - 1T-00187 Roma

Tel: + 39 06 488 18 91

Fax: + 39 06 482 02 27 / +39
06 42013163

E-mail: info@mdec.it

27 Lega Consumatori
28 Movimento Consumatori
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2% Movimento Difesa del Cittadino (MDC)
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Website: www.mdc.it

Address: Via Duilio, 13 - IT- VAOD: i Jlos | pan o awsslosl | VA
00192 Roma Tel: + 39 06 326 s ol o i JSass
9531

Fax: + 39 06 323 46 16 e

E-mail: info@consumatori.it T lael s

Website: www.consumatori.it
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Address: Via XX Settembre, 97/E - IT-00187 Roma

Tel: +39 06 47 929235
Fax: +39 06 47 9294208
Website: http://www.arbitrobancariofinanziario.it
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Address: Via delle Botteghe Oscure, 54 - IT-00186 Roma
Tel: +39 06 674821

Fax: +39 06 67482250

Email: associazione@conciliatorebancario.it

32 Ombudsman Bancario
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Address: Via G. B. Martini, 3 - IT-00198 Roma
Tel: + 39 06 8417707
Fax: +39 06 8416703
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Address: Via Meravigli, 9 B - 1T-20123 e S 5L 361 59l 35
Milano Tel: +39 02 8515 4444 [ 4536
E-mail: camera.arbitrale@mi.camcom.it
Website: http://www.camera-arbitrale.it/
Address: Via de' Burro, 147 - IT-00186
Roma E-mail: callcenter-cciaa-
roma@infocamere.it Website:
http://www.rm.camcom.it/Home.shtm
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33 Conciliation and Arbitration Center
3% Consob (Commissione Nazionale per le Societa e la Borsa)

26



Yo .. . .
b9l 00isS B pan 35 o
oo 526 ECC-NET" Lo, 008 G e 3510 450 10 55 50 ol slo ands 51 Sy p2 il oo 53,0053
OIS 095 bl LILG] (golai8l aswgs O)lig 5l 1) 095 a0 ol oS Bras 35 0 oLl ad sl
057 @l wdll gow Sl S oal eizmes S (e Zdbye giiip (o Soss ol g e
SECC sls 4t Lules cledlbl e o cdls | ols bzt 10 CTCUIVS ADICONSUM

RCOU IPCVN [ PR N 3y

Address: Via G. M. Lancisi, 31/a - IT-
00161 Roma Tel: 00 39 0644238090
and 00 39 0644290734 Fax: 00 39
0644118348

E-mail: info@ecc-netitalia.it

Website: www.ecc-netitalia.it
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Address: Via Brennero, 3 - IT-39100

Bolzano Tel: +39 0471 980939

Fax: +39 0471 980239 9159 5o i donls
E-mail: info@euroconsumatori.org

Website: www.euroconsumatori.org

3 European Consumer Center
36 European Consumer Center Network
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